
Terms & Conditions – Hotel 
Diplomat AB 
Prices include VAT and service charges. Cancellation must be made latest at 18:00 
the day before arrival. In case of a no-show or late arrival cancellation, the cost of 
the first day is charged. In case of advance payment or no-show, no refund, change 
or cancellation.  

All bookings must be prepaid at the time of check-in if no other agreement exists, 
we approve room billing of up to SEK 10,000, after which we intend to pay the entire 
amount in installments.  

We reserve the right to cancel the reservation if the guest in connection with check-
in or during the stay shows signs of intoxication due to use of drugs or so much 
alcohol consumption that the guest poses a danger to yourself or others.  

Please note, it is not allowed to photograph or film for commercial use at the hotel 
without permission.  


